
 

 
Parking Rebate with $100 spent in a single receipt 
 
Terms & Conditions: 

• $4 Parking coupon is redeemable at Level 1, Concierge Desk from 10am – 10pm.  

• Redemption is applicable with $100 spend in a single receipt on the same day of purchase 
from tenants at Palais Renaissance retail floors and on a first-come- first-served basis. 
Strictly no reservation of parking coupon. 

• Shoppers must present same-day receipt from Palais Renaissance tenants on retail floors for 

parking coupon redemption. Credit card, Debit card and NETS charge slips are not accepted 

for redemption. 

 

• Receipts from instalment payments, topping up of cash cards and purchase of gift vouchers 

are not applicable for redemption. 

 

• To qualify for redemption, shopper must download CityNexus App and sign up for a new 

member account. Creation of account is free. 

• Parking coupon is valid for one-time use and must be utilised on the same day of issuance 
and cannot be exchanged for cash. Lost, damaged, defaced, stolen, expired and/or void 
coupon will not be replaced. 

• Parking coupon is valued at $4. Any additional parking charges incurred shall be borne by the 
shopper. No refunds will be provided for any unutilised amount for the parking coupon.  

• Limited to the first 35 redemptions per day. 

• Limited to one redemption per shopper per day, regardless of total spending.  

• Redemption of parking coupons is not available on the first 2 days of Chinese New Year. 

• For the benefit of shoppers, tenants and staff from Palais Renaissance stores are not eligible 
for redemption and are not allowed to redeem on behalf of customers. 

• The management reserves the right, at its discretion, to change, modify, add, or remove 
portions of these Terms at any time by posting the amended Terms and Conditions. 

• Please take note of the following steps to use the parking coupon prior to exiting parking: 

o Remove cash card from the vehicle’s In-vehicle Unit (IU) before driving towards the 
carpark exit barrier. The full amount will be deducted if the cash card is not removed. 

o Insert parking coupon into the parking coupon slot of the exit terminal. This would 
deduct the value of $4 from the total parking charges. 

o Insert cash card into the vehicle’s IU for deduction of the balance amount. 

o Please ensure sufficient funds in the cash card before exiting otherwise the parking 
coupon will be void. 

o Only 1 parking coupon may be used per exit. 

 

 


